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The purpose of this paper is to make available to the community in general, information on the 
perceptions of University of Melbourne students on the quality of teaching in their subjects. The 
attached tables show the 2007 outcomes for the University of Melbourne’s Quality of Teaching Survey 
by Field of Education and should be read in conjunction with these notes. 

Purpose of the Survey 
The University of Melbourne’s Quality of Teaching survey was developed primarily to provide a 
measure of assurance at University level of the quality of its teaching. The survey looks broadly at the 
quality of teaching in the subject, students’ progress and involvement with staff and other students, the 
use of information technology, and students’ overall satisfaction with the quality of their learning 
experience.  The survey provides an opportunity to provide feedback to the Academic Board through 
its Teaching and Learning Quality Assurance Committee (TALQAC) as well as to individual faculties 
and departments. 

Survey Scope 
The survey is mandatory each semester in all undergraduate and postgraduate ‘taught’ subjects. 
Exemption from the survey is available for subjects with fewer than four students, where it is not 
practical to administer the survey, and for special circumstances. Faculties are responsible for putting 
into place alternative arrangements where student views can be expressed for subjects exempted from 
the survey. 

Questionnaire 
The Quality of Teaching questionnaire consists of nine questions common to all subjects. Faculties and 
departments may augment the questionnaire with up to fifteen additional questions to address subject, 
discipline or department specific issues. Responses are provided on a five point Likert scale ranging 
from strongly disagree (1) to strongly agree (5). The nine common questions are: 

CQ1. I had a clear idea of what was expected of me in this subject.  
CQ2. This subject was well taught.  
CQ3. This subject was intellectually stimulating.  
CQ4. I received helpful feedback on how I was going in this subject.  
CQ5. In this subject, teaching staff showed an interest in the academic needs of the students. 
CQ6. I felt part of a group of students and staff committed to learning in this subject. 
CQ7. There was effective use of computer-based teaching materials in this subject. 
CQ8. Web-based materials for this subject were helpful. 
CQ9. Overall, I was satisfied with the quality of the learning experience in this subject. 

Reporting and dissemination of results 
Overall results are reported to the Academic Board through the Teaching and Learning Quality 
Assurance Committee.  Faculty results are provided to individual faculties.  Individual departments are 
responsible for developing arrangements to ensure that results can be discussed with students and staff, 
and in a manner which ensures that legitimate concerns about confidentiality will be met. The 
outcomes of the survey are also considered in a range of University quality assurance activities such as 
faculty or department performance reviews. 

Data notes 
Subject outcomes are grouped into disciplines on the basis of the subject’s Field of Education code as 
reported to the Department of Education, Employment and Workplace Relations (DEEWR).  

A discipline’s mean rating is a weighted average of the subjects within that discipline. 

Disciplines where there were fewer than 30 responses are not shown separately but their outcomes are 
included in the broad discipline subtotal and subject level subtotal. 

The variation in outcomes between disciplines may be attributed to a range of factors including 
curricula, modes of teaching and study, assessment methods, grading practices, course structures, class 
size, response rates and so on. Interpretation of apparent differences should be approached cautiously, 
and are best suited to similar disciplines taught in similar circumstances. 

For further information contact Suzanne Daroesman, Manager, Evaluation Cycle 
(suzanne.daroesman@unimelb.edu.au ) 



The University of Melbourne CQ1 (expected of me); CQ2 (well taught); CQ3 (intellectually stimulating); CQ4 (feedback); CQ5 (interest of staff); 
Quality of Teaching Survey CQ6 (part of group); CQ7 (computer-based); CQ8 (web-based); and CQ9 (overall satisfaction).
Semester 1 2007 Outcomes by Field of Education

Note: Field of Education Disciplines with fewer than 30 responses 
are not shown separately but are included in the subtotals.

Number 
of 

subjects Enrolment Responses
Response 

rate CQ1 CQ2 CQ3 CQ4 CQ5 CQ6 CQ7 CQ8 CQ9
Undergraduate Subjects

Agriculture, Environmental & Related Studies
Agriculture 13 446 311 69.7% 3.6 3.7 3.6 3.3 3.9 3.7 3.6 3.7 3.7
Horticulture & Viticulture 9 244 131 53.7% 4.0 4.1 4.2 3.3 3.9 3.9 3.3 3.3 3.9
Forestry Studies 6 62 50 80.6% 4.0 4.2 4.2 3.6 4.2 4.4 3.7 3.8 4.2
Environmental Studies 7 151 112 74.2% 3.8 4.1 4.0 3.7 3.9 3.9 3.4 3.3 3.9
Other Agriculture, Environmental & Related Studies 41 1,425 934 65.5% 3.9 3.9 3.8 3.5 3.9 3.8 3.7 3.7 3.9

Agriculture, Environmental & Related Studies subtotal 76 2,328 1,538 66.1% 3.8 3.9 3.8 3.5 3.9 3.8 3.6 3.6 3.9

Architecture & Building
Architecture & Urban Development 69 4,661 2,585 55.5% 3.7 3.7 3.8 3.4 3.8 3.7 3.3 3.2 3.6
Building 8 466 241 51.7% 3.3 3.3 3.2 3.1 3.6 3.3 3.3 3.3 3.3

Architecture & Building subtotal 77 5,127 2,826 55.1% 3.6 3.7 3.8 3.4 3.8 3.6 3.3 3.2 3.6

Creative Arts
Performing Arts 158 4,974 3,704 74.5% 4.2 4.2 4.2 3.9 4.2 4.2 3.2 3.1 4.2
Visual Arts & Crafts 26 1,010 725 71.8% 4.1 4.2 4.1 3.9 4.2 4.1 3.5 3.4 4.1
Communication & Media Studies 51 3,044 2,017 66.3% 4.0 4.2 4.1 3.8 4.1 4.0 3.5 3.5 4.1
Other Creative Arts 5 132 107 81.1% 3.5 3.8 3.9 3.4 4.0 4.0 3.4 3.3 3.8

Creative Arts subtotal 240 9,160 6,553 71.5% 4.1 4.2 4.2 3.9 4.2 4.1 3.3 3.3 4.1

Education
Teacher Education 28 1,968 1,448 73.6% 4.0 4.1 4.0 3.6 4.1 4.0 3.8 3.8 4.0
Curriculum & Educational Studies 69 6,111 4,328 70.8% 3.9 4.0 3.9 3.6 4.1 4.0 3.7 3.8 3.9
Other Education

Education subtotal 97 8,079 5,776 71.5% 3.9 4.1 3.9 3.6 4.1 4.0 3.7 3.8 3.9

Mean ratings: 1 = strongly disagree, 5 = strongly agree
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The University of Melbourne CQ1 (expected of me); CQ2 (well taught); CQ3 (intellectually stimulating); CQ4 (feedback); CQ5 (interest of staff); 
Quality of Teaching Survey CQ6 (part of group); CQ7 (computer-based); CQ8 (web-based); and CQ9 (overall satisfaction).
Semester 1 2007 Outcomes by Field of Education

Note: Field of Education Disciplines with fewer than 30 responses 
are not shown separately but are included in the subtotals.

Number 
of 

subjects Enrolment Responses
Response 

rate CQ1 CQ2 CQ3 CQ4 CQ5 CQ6 CQ7 CQ8 CQ9

Mean ratings: 1 = strongly disagree, 5 = strongly agree

Engineering & Related Technologies
Process & Resource Engineering 14 1,238 928 75.0% 3.5 3.7 3.7 3.3 3.9 3.7 3.5 3.6 3.7
Mechanical & Industrial Engineering & Technology 12 1,522 790 51.9% 3.5 3.6 3.6 2.9 3.6 3.4 3.4 3.5 3.5
Civil Engineering 21 1,580 947 60.0% 3.6 3.5 3.6 3.2 3.8 3.4 3.5 3.6 3.4
Geomatic Engineering 13 522 310 59.4% 3.9 4.0 3.9 3.5 4.0 3.9 4.1 3.9 3.9
Electrical & Electronic Engineering & Technology 19 2,333 1,339 57.4% 3.7 3.6 3.6 3.4 3.7 3.6 3.7 3.6 3.6
Other Engineering & Related Technologies 6 476 298 62.6% 3.6 3.8 3.8 3.2 4.1 3.8 3.6 3.7 3.8

Engineering & Related Technologies subtotal 85 7,671 4,611 60.1% 3.6 3.6 3.7 3.2 3.8 3.6 3.6 3.6 3.6

Health
Medical Studies 7 1,398 1,157 82.8% 3.4 3.5 3.6 3.2 3.7 3.5 3.0 3.1 3.5
Nursing 6 447 221 49.4% 3.5 3.8 3.9 2.9 3.5 3.4 3.7 3.7 3.5
Dental Studies 8 380 287 75.5% 3.4 3.4 3.9 2.9 3.5 3.6 3.3 3.3 3.5
Optical Science 11 587 429 73.1% 4.0 4.1 4.3 4.0 4.2 4.1 3.5 3.6 4.1
Veterinary Studies 13 1,282 763 59.5% 4.0 4.1 4.1 3.5 4.2 4.1 3.8 3.8 4.1
Public Health 19 476 416 87.4% 4.1 4.3 4.2 3.9 4.3 4.1 3.7 3.7 4.2
Rehabilitation Therapies 3 284 219 77.1% 4.2 4.3 4.3 3.8 4.4 4.3 3.9 3.9 4.3

Health subtotal 68 4,882 3,515 72.0% 3.7 3.9 3.9 3.4 4.0 3.9 3.5 3.5 3.8

Information Technology
Computer Science 22 1,985 1,219 61.4% 3.7 3.7 3.8 3.4 3.9 3.7 4.0 3.8 3.7
Information Systems 4 395 238 60.3% 3.7 3.6 3.7 3.5 3.7 3.6 4.1 4.1 3.7

Information Technology subtotal 26 2,380 1,457 61.2% 3.7 3.7 3.8 3.4 3.8 3.7 4.0 3.9 3.7

Management & Commerce
Accountancy 28 6,354 4,459 70.2% 3.8 3.8 3.7 3.3 3.8 3.6 3.6 3.7 3.7
Business & Management 33 3,550 2,092 58.9% 3.5 3.7 3.5 3.3 3.8 3.6 3.3 3.4 3.6
Sales & Marketing 6 1,083 535 49.4% 3.9 4.1 3.9 3.4 4.0 3.8 3.6 3.7 4.0
Banking, Finance & Related Fields 10 1,955 1,118 57.2% 3.9 4.1 4.0 3.4 3.8 3.5 3.9 3.7 3.9
Other Management & Commerce 5 255 167 65.5% 3.8 3.6 3.7 3.2 3.7 3.5 3.1 3.4 3.6

Management & Commerce subtotal 82 13,197 8,371 63.4% 3.7 3.8 3.7 3.3 3.8 3.6 3.5 3.6 3.7
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The University of Melbourne CQ1 (expected of me); CQ2 (well taught); CQ3 (intellectually stimulating); CQ4 (feedback); CQ5 (interest of staff); 
Quality of Teaching Survey CQ6 (part of group); CQ7 (computer-based); CQ8 (web-based); and CQ9 (overall satisfaction).
Semester 1 2007 Outcomes by Field of Education

Note: Field of Education Disciplines with fewer than 30 responses 
are not shown separately but are included in the subtotals.

Number 
of 

subjects Enrolment Responses
Response 

rate CQ1 CQ2 CQ3 CQ4 CQ5 CQ6 CQ7 CQ8 CQ9

Mean ratings: 1 = strongly disagree, 5 = strongly agree

Natural & Physical Sciences
Mathematical Sciences 34 3,939 2,593 65.8% 3.9 3.9 3.8 3.6 3.9 3.6 3.4 3.5 3.8
Physics & Astronomy 20 1,692 1,125 66.5% 3.7 3.8 4.0 3.7 3.9 3.6 3.3 3.5 3.7
Chemical Sciences 16 2,255 1,703 75.5% 3.9 3.9 3.9 3.4 3.9 3.7 3.9 4.0 3.9
Earth Sciences 12 619 463 74.8% 3.7 4.0 4.1 3.5 4.0 4.0 3.4 3.4 3.9
Biological Sciences 69 8,159 6,143 75.3% 3.8 3.9 4.0 3.5 3.9 3.8 3.6 3.6 3.9
Other Natural & Physical Sciences 11 470 374 79.5% 3.9 4.0 4.0 3.6 4.1 3.9 3.6 3.5 3.9

Natural & Physical Sciences subtotal 162 17,134 12,400 72.4% 3.8 3.9 3.9 3.5 3.9 3.7 3.6 3.6 3.9

Society & Culture
Political Science & Policy Studies 24 2,461 1,210 49.2% 3.9 4.1 4.2 3.6 4.1 3.9 3.6 3.7 4.1
Studies in Human Society 98 7,433 4,318 58.1% 4.0 4.2 4.3 3.7 4.1 4.0 3.5 3.5 4.2
Human Welfare Studies & Services 10 406 263 64.8% 4.0 4.2 4.2 3.5 4.3 4.1 3.3 3.3 4.1
Behavioural Science 9 2,134 1,585 74.3% 3.8 3.9 3.9 3.2 3.9 3.6 3.8 4.0 3.8
Law 34 5,165 3,067 59.4% 3.8 4.2 4.1 3.4 4.1 3.8 3.6 3.7 4.0
Librarianship, Information Management & Curatorial Studies 4 57 43 75.4% 4.4 4.5 4.8 4.3 4.5 4.8 4.0 3.6 4.8
Language & Literature 133 5,137 3,746 72.9% 4.1 4.3 4.3 3.9 4.2 4.1 3.3 3.3 4.2
Philosophy & Religious Studies 17 895 422 47.2% 4.1 4.5 4.5 3.9 4.2 4.0 3.6 3.6 4.3
Economics & Econometrics 30 5,284 3,018 57.1% 3.9 4.0 3.9 3.6 3.9 3.7 3.9 3.9 3.9
Other Society & Culture 15 1,201 747 62.2% 3.8 4.1 4.1 3.5 4.0 3.8 3.7 3.7 4.0

Society & Culture subtotal 375 30,215 18,447 61.1% 3.9 4.2 4.2 3.6 4.1 3.9 3.6 3.6 4.1

Undergraduate subtotal 1,288 100,172 65,494 65.4% 3.8 4.0 4.0 3.5 4.0 3.8 3.6 3.6 3.9
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The University of Melbourne CQ1 (expected of me); CQ2 (well taught); CQ3 (intellectually stimulating); CQ4 (feedback); CQ5 (interest of staff); 
Quality of Teaching Survey CQ6 (part of group); CQ7 (computer-based); CQ8 (web-based); and CQ9 (overall satisfaction).
Semester 1 2007 Outcomes by Field of Education

Note: Field of Education Disciplines with fewer than 30 responses 
are not shown separately but are included in the subtotals.

Number 
of 

subjects Enrolment Responses
Response 

rate CQ1 CQ2 CQ3 CQ4 CQ5 CQ6 CQ7 CQ8 CQ9

Mean ratings: 1 = strongly disagree, 5 = strongly agree

Postgraduate subjects

Agriculture, Environmental & Related Studies
Horticulture & Viticulture 4 50 38 76.0% 3.9 4.0 4.3 3.4 4.1 4.3 3.0 2.9 4.1
Environmental Studies 3 89 78 87.6% 3.5 3.9 4.3 3.2 4.1 4.1 4.1 4.2 4.0
Other Agriculture, Environmental & Related Studies

Agriculture, Environmental & Related Studies subtotal 7 139 116 83.5% 3.6 4.0 4.3 3.3 4.1 4.2 3.7 3.8 4.0

Architecture & Building
Architecture & Urban Development 17 288 213 74.0% 3.7 4.0 4.2 3.8 4.1 4.1 3.5 3.3 3.9
Building

Architecture & Building subtotal 17 288 213 74.0% 3.7 4.0 4.2 3.8 4.1 4.1 3.5 3.3 3.9

Creative Arts
Performing Arts 32 252 216 85.7% 4.0 4.0 4.2 3.7 4.1 4.3 3.0 3.1 4.0
Visual Arts & Crafts 6 80 64 80.0% 3.7 4.1 4.5 3.9 4.2 4.2 2.9 3.0 4.0
Communication & Media Studies 18 239 201 84.1% 4.2 4.4 4.4 4.0 4.3 4.3 4.1 3.9 4.3

Creative Arts subtotal 57 584 491 84.1% 4.0 4.2 4.3 3.9 4.2 4.3 3.5 3.5 4.1

Education
Teacher Education 13 202 149 73.8% 4.3 4.6 4.6 4.1 4.6 4.6 4.2 4.1 4.6
Curriculum & Educational Studies 51 935 739 79.0% 4.3 4.4 4.5 3.9 4.4 4.5 4.1 4.0 4.4

Education subtotal 65 1,189 906 76.2% 4.3 4.4 4.5 3.9 4.4 4.5 4.1 4.0 4.4

Engineering & Related Technologies
Civil Engineering 7 186 148 79.3% 4.1 4.1 4.0 3.8 4.2 4.0 4.1 4.0 4.0
Geomatic Engineering 4 61 52 85.2% 3.8 4.0 4.2 3.6 4.0 3.8 3.9 3.8 3.8
Electrical & Electronic Engineering & Technology 16 564 395 69.9% 4.0 4.0 4.0 3.8 4.1 3.9 4.1 4.0 4.0
Other Engineering & Related Technologies 7 162 99 61.1% 4.1 4.0 4.0 3.8 4.2 4.0 3.8 3.9 4.0

Engineering & Related Technologies subtotal 35 992 707 71.3% 4.0 4.0 4.0 3.8 4.1 4.0 4.0 4.0 4.0
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The University of Melbourne CQ1 (expected of me); CQ2 (well taught); CQ3 (intellectually stimulating); CQ4 (feedback); CQ5 (interest of staff); 
Quality of Teaching Survey CQ6 (part of group); CQ7 (computer-based); CQ8 (web-based); and CQ9 (overall satisfaction).
Semester 1 2007 Outcomes by Field of Education

Note: Field of Education Disciplines with fewer than 30 responses 
are not shown separately but are included in the subtotals.

Number 
of 

subjects Enrolment Responses
Response 

rate CQ1 CQ2 CQ3 CQ4 CQ5 CQ6 CQ7 CQ8 CQ9

Mean ratings: 1 = strongly disagree, 5 = strongly agree

Health
Medical Studies 8 207 146 70.5% 3.6 3.7 3.9 2.8 3.7 3.7 3.0 2.7 3.8
Nursing 15 459 303 66.0% 3.8 3.7 3.9 3.5 3.9 3.9 3.9 3.9 3.7
Dental Studies 16 149 126 84.6% 4.3 4.3 4.4 4.1 4.5 4.4 4.0 4.0 4.4
Public Health 19 312 248 79.5% 4.1 4.3 4.4 4.0 4.3 4.3 3.9 3.8 4.3
Radiography 5 138 51 37.0% 4.2 4.2 4.2 3.0 3.2 2.8 4.7 4.1 4.2
Rehabilitation Therapies 18 362 336 92.8% 3.9 4.1 4.2 3.5 4.2 4.1 3.5 3.4 4.1
Other Health 2 48 48 100.0% 3.6 3.6 3.1 2.8 3.9 3.6 3.6 2.8 3.6

Health subtotal 87 1,695 1,267 74.7% 3.9 4.0 4.1 3.5 4.1 4.0 3.7 3.6 4.0

Information Technology
Computer Science 14 351 284 80.9% 4.1 4.1 4.1 3.8 4.2 4.0 4.2 4.1 4.1
Information Systems 5 160 109 68.1% 4.0 4.0 3.9 4.0 4.3 4.1 4.0 3.8 4.0

Information Technology subtotal 19 511 393 76.9% 4.1 4.1 4.0 3.8 4.2 4.0 4.1 4.0 4.1

Management & Commerce
Accountancy 20 996 822 82.5% 3.7 3.6 3.7 3.5 3.8 3.7 3.7 3.7 3.6
Business & Management 36 1,930 1,543 79.9% 4.0 4.0 4.0 3.7 4.1 4.0 3.8 3.7 3.9
Sales & Marketing 4 206 190 92.2% 3.9 4.0 3.9 3.7 4.1 3.9 3.9 3.7 3.9
Banking, Finance & Related Fields 8 179 144 80.4% 3.8 3.8 3.8 3.7 4.1 4.0 3.6 3.7 3.8
Other Management & Commerce 14 978 746 76.3% 4.2 4.2 4.1 3.9 4.2 4.1 4.1 4.2 4.1

Management & Commerce subtotal 82 4,289 3,444 80.3% 3.9 4.0 3.9 3.7 4.1 3.9 3.8 3.8 3.9

Natural & Physical Sciences
Mathematical Sciences 5 68 56 82.4% 4.2 4.4 4.1 3.8 4.3 4.1 4.3 4.2 4.2
Biological Sciences 6 106 72 67.9% 4.1 4.0 4.5 3.2 3.9 3.9 3.5 3.3 4.0
Other Natural & Physical Sciences 4 43 37 86.0% 4.0 4.2 4.5 3.6 4.3 4.1 4.1 3.9 4.3

Natural & Physical Sciences subtotal 15 217 165 76.0% 4.1 4.2 4.4 3.5 4.1 4.0 3.9 3.8 4.2
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The University of Melbourne CQ1 (expected of me); CQ2 (well taught); CQ3 (intellectually stimulating); CQ4 (feedback); CQ5 (interest of staff); 
Quality of Teaching Survey CQ6 (part of group); CQ7 (computer-based); CQ8 (web-based); and CQ9 (overall satisfaction).
Semester 1 2007 Outcomes by Field of Education

Note: Field of Education Disciplines with fewer than 30 responses 
are not shown separately but are included in the subtotals.

Number 
of 

subjects Enrolment Responses
Response 

rate CQ1 CQ2 CQ3 CQ4 CQ5 CQ6 CQ7 CQ8 CQ9

Mean ratings: 1 = strongly disagree, 5 = strongly agree

Society & Culture
Political Science & Policy Studies 10 212 166 78.3% 4.1 4.1 4.2 3.7 4.1 4.2 3.5 3.5 4.0
Studies in Human Society 21 358 264 73.7% 4.2 4.3 4.4 4.0 4.3 4.2 3.7 3.6 4.3
Human Welfare Studies & Services 10 213 175 82.2% 4.2 4.5 4.6 3.8 4.4 4.6 4.1 4.1 4.5
Behavioural Science 12 230 200 87.0% 4.1 4.4 4.3 3.4 4.2 4.1 3.3 3.2 4.2
Law 55 1,017 910 89.5% 4.1 4.3 4.3 3.5 4.2 4.2 3.7 3.8 4.2
Librarianship, Information Management & Curatorial Studies 3 46 42 91.3% 4.5 4.7 4.6 4.2 4.6 4.6 3.8 3.6 4.6
Language & Literature 12 261 207 79.3% 4.3 4.4 4.3 4.3 4.5 4.3 4.0 3.9 4.3
Economics & Econometrics 10 677 454 67.0% 4.1 4.2 4.0 3.8 4.1 3.9 3.8 4.0 4.0
Other Society & Culture 3 40 32 80.0% 4.3 4.6 4.3 4.1 4.8 4.5 3.6 3.5 4.3

Society & Culture subtotal 138 3,076 2,467 80.2% 4.2 4.3 4.3 3.7 4.2 4.2 3.7 3.8 4.2

Postgraduate subtotal 522 12,980 10,169 78.3% 4.0 4.1 4.1 3.7 4.2 4.1 3.8 3.8 4.1
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The University of Melbourne CQ1 (expected of me); CQ2 (well taught); CQ3 (intellectually stimulating); CQ4 (feedback); CQ5 (interest of staff); 
Quality of Teaching Survey CQ6 (part of group); CQ7 (computer-based); CQ8 (web-based); and CQ9 (overall satisfaction).
Semester 2 2007 Outcomes by Field of Education

Note: Field of Education Disciplines with fewer than 30 responses are 
not shown separately but are included in the subtotals.

Number 
of 

subjects Enrolment Responses
Response 

rate CQ1 CQ2 CQ3 CQ4 CQ5 CQ6 CQ7 CQ8 CQ9
Undergraduate Subjects

Agriculture, Environmental & Related Studies
Agriculture 18 566 326 57.6% 3.6 3.6 3.7 3.4 3.8 3.6 3.6 3.7 3.7
Horticulture & Viticulture 12 264 160 60.7% 3.9 3.8 4.1 3.5 3.8 3.8 3.5 3.5 3.8
Forestry Studies 6 60 47 78.3% 4.2 4.2 4.3 4.1 4.5 4.2 3.8 3.8 4.3
Environmental Studies 9 369 238 64.5% 4.1 4.2 4.2 3.9 4.2 4.0 3.7 3.9 4.2
Other Agriculture, Environmental & Related Studies 38 1,123 695 61.9% 3.8 4.0 3.9 3.5 4.0 3.9 3.6 3.7 4.0

Agriculture, Environmental & Related Studies subtotal 83 2,382 1,466 61.6% 3.8 3.9 3.9 3.6 4.0 3.9 3.6 3.7 3.9

Architecture & Building
Architecture & Urban Development 63 4,410 2,380 54.0% 3.8 3.8 3.9 3.5 3.9 3.7 3.5 3.5 3.8
Building 9 382 236 61.8% 3.6 3.6 3.5 3.1 3.8 3.5 3.4 3.4 3.5

Architecture & Building subtotal 72 4,792 2,616 54.6% 3.8 3.8 3.8 3.5 3.9 3.7 3.4 3.5 3.7

Creative Arts
Performing Arts 140 4,427 2,819 63.7% 4.2 4.3 4.2 3.9 4.2 4.1 3.2 3.2 4.2
Visual Arts & Crafts 32 958 677 70.7% 4.0 4.2 4.3 3.8 4.2 4.1 3.4 3.3 4.1
Communication & Media Studies 52 2,960 2,122 71.7% 4.0 4.1 4.1 3.8 4.1 4.0 3.4 3.3 4.1

Creative Arts subtotal 225 8,373 5,640 67.4% 4.1 4.2 4.2 3.9 4.2 4.1 3.3 3.3 4.1

Education
Teacher Education 33 2,311 1,684 72.9% 3.9 4.0 4.0 3.6 4.1 3.9 3.7 3.7 4.0
Curriculum & Educational Studies 63 5,231 4,021 76.9% 3.9 4.0 3.9 3.6 4.0 3.9 3.6 3.6 3.8
Other Education

Education subtotal 96 7,542 5,705 75.6% 3.9 4.0 3.9 3.6 4.0 3.9 3.6 3.6 3.9

Mean ratings: 1 = strongly disagree, 5 = strongly agree
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The University of Melbourne CQ1 (expected of me); CQ2 (well taught); CQ3 (intellectually stimulating); CQ4 (feedback); CQ5 (interest of staff); 
Quality of Teaching Survey CQ6 (part of group); CQ7 (computer-based); CQ8 (web-based); and CQ9 (overall satisfaction).
Semester 2 2007 Outcomes by Field of Education

Note: Field of Education Disciplines with fewer than 30 responses are 
not shown separately but are included in the subtotals.

Number 
of 

subjects Enrolment Responses
Response 

rate CQ1 CQ2 CQ3 CQ4 CQ5 CQ6 CQ7 CQ8 CQ9

Mean ratings: 1 = strongly disagree, 5 = strongly agree

Engineering & Related Technologies
Process & Resource Engineering 7 678 460 67.8% 3.6 3.8 3.9 3.4 4.0 3.7 3.5 3.7 3.8
Mechanical & Industrial Engineering & Technology 18 1,677 1,021 60.9% 3.7 3.8 3.9 3.3 4.0 3.7 3.4 3.5 3.7
Civil Engineering 21 1,783 1,108 62.2% 3.5 3.5 3.5 3.3 3.8 3.5 3.5 3.6 3.5
Geomatic Engineering 12 560 277 49.4% 3.9 4.0 3.9 3.6 4.0 3.9 4.2 4.0 4.0
Electrical & Electronic Engineering & Technology 22 2,368 1,265 53.4% 3.7 3.5 3.7 3.4 3.7 3.5 3.5 3.5 3.6
Other Engineering & Related Technologies 7 274 174 63.6% 3.5 3.7 3.7 3.2 3.9 3.6 3.5 3.5 3.7

Engineering & Related Technologies subtotal 87 7,340 4,305 58.6% 3.6 3.7 3.7 3.3 3.9 3.6 3.5 3.6 3.6

Health
Medical Studies 9 1,777 1,453 81.8% 3.4 3.6 3.8 3.0 3.7 3.6 3.2 3.2 3.5
Nursing 7 303 183 60.4% 3.8 3.8 3.8 3.5 3.8 3.6 3.8 3.8 3.7
Dental Studies 12 549 411 74.9% 3.2 3.3 3.8 2.9 3.4 3.5 3.3 3.3 3.3
Optical Science 13 609 528 86.7% 3.9 4.0 4.0 3.8 4.1 4.0 3.7 3.6 4.0
Veterinary Studies 9 967 768 79.4% 4.1 4.3 4.3 3.5 4.3 4.2 3.7 3.8 4.2
Public Health 23 200 159 79.5% 4.1 4.2 4.1 3.8 4.2 4.2 3.9 3.7 4.2
Rehabilitation Therapies 14 1,359 1,070 78.7% 3.9 4.0 3.9 3.6 4.1 3.9 3.6 3.6 4.0
Other Health 2 407 206 50.6% 4.0 4.0 4.1 3.2 4.0 4.0 3.9 3.7 4.0

Health subtotal 89 6,171 4,778 77.4% 3.7 3.9 4.0 3.4 3.9 3.8 3.5 3.5 3.8

Information Technology
Computer Science 24 1,703 945 55.5% 3.8 3.8 4.0 3.6 4.0 3.8 4.0 3.9 3.9

Information Technology subtotal 25 1,729 960 55.5% 3.8 3.8 4.0 3.6 4.0 3.8 4.0 3.9 3.9

Management & Commerce
Accountancy 24 5,422 3,405 62.8% 3.6 3.6 3.6 3.2 3.7 3.5 3.6 3.7 3.5
Business & Management 24 2,382 1,343 56.4% 3.8 3.9 3.7 3.5 4.0 3.7 3.6 3.6 3.8
Sales & Marketing 6 823 436 53.0% 3.8 3.9 3.7 3.2 3.8 3.6 3.7 3.7 3.7
Banking, Finance & Related Fields 12 3,560 2,006 56.4% 3.8 4.0 3.9 3.3 3.8 3.5 3.7 3.7 3.8
Other Management & Commerce 1 124 92 74.2% 3.8 3.7 3.8 3.3 3.4 3.6 3.3 3.6 3.7

Management & Commerce subtotal 67 12,311 7,282 59.1% 3.7 3.8 3.7 3.3 3.8 3.5 3.6 3.7 3.7
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The University of Melbourne CQ1 (expected of me); CQ2 (well taught); CQ3 (intellectually stimulating); CQ4 (feedback); CQ5 (interest of staff); 
Quality of Teaching Survey CQ6 (part of group); CQ7 (computer-based); CQ8 (web-based); and CQ9 (overall satisfaction).
Semester 2 2007 Outcomes by Field of Education

Note: Field of Education Disciplines with fewer than 30 responses are 
not shown separately but are included in the subtotals.

Number 
of 

subjects Enrolment Responses
Response 

rate CQ1 CQ2 CQ3 CQ4 CQ5 CQ6 CQ7 CQ8 CQ9

Mean ratings: 1 = strongly disagree, 5 = strongly agree

Natural & Physical Sciences
Mathematical Sciences 33 3,507 2,180 62.2% 3.8 3.8 3.8 3.6 3.9 3.6 3.4 3.4 3.7
Physics & Astronomy 17 1,348 947 70.2% 3.6 3.6 3.9 3.4 3.8 3.6 3.2 3.4 3.6
Chemical Sciences 21 1,786 1,641 91.9% 3.9 3.9 3.8 3.5 3.9 3.7 3.9 4.0 3.9
Earth Sciences 15 614 440 71.7% 3.8 3.9 4.0 3.5 3.9 3.9 3.2 3.3 3.9
Biological Sciences 76 7,414 5,128 69.2% 3.8 4.0 4.0 3.5 4.0 3.8 3.7 3.7 3.9
Other Natural & Physical Sciences 12 656 488 74.4% 3.9 4.1 4.1 3.6 4.2 4.0 3.5 3.6 4.1

Natural & Physical Sciences subtotal 174 15,325 10,823 70.6% 3.8 3.9 3.9 3.5 3.9 3.7 3.6 3.6 3.9

Society & Culture
Political Science & Policy Studies 19 2,554 1,171 45.8% 3.9 4.1 4.2 3.4 3.9 3.8 3.5 3.5 4.0
Studies in Human Society 110 6,662 3,725 55.9% 4.1 4.3 4.3 3.8 4.2 4.0 3.6 3.6 4.2
Human Welfare Studies & Services 7 287 167 58.2% 3.6 3.7 3.8 3.2 3.9 3.8 3.4 3.5 3.7
Behavioural Science 12 2,306 1,423 61.7% 3.8 3.9 3.9 3.2 3.8 3.6 3.8 3.9 3.8
Law 31 4,444 2,605 58.6% 3.7 4.0 3.9 3.1 3.9 3.6 3.5 3.5 3.8
Justice & Law Enforcement 4 198 85 42.9% 3.6 3.7 3.8 3.3 3.7 3.5 3.5 3.6 3.6
Librarianship, Information Management & Curatorial Studies 4 68 54 79.4% 4.1 4.0 4.3 3.6 4.0 4.2 3.4 3.2 4.0
Language & Literature 114 4,429 3,178 71.8% 4.0 4.1 4.2 3.8 4.2 4.0 3.3 3.3 4.0
Philosophy & Religious Studies 22 900 451 50.1% 4.0 4.3 4.4 3.6 4.1 4.0 3.5 3.6 4.2
Economics & Econometrics 56 5,109 3,089 60.5% 3.8 4.0 3.9 3.5 3.9 3.7 3.8 3.8 3.9
Other Society & Culture 16 1,176 673 57.2% 4.0 4.3 4.2 3.7 4.2 4.0 3.8 3.8 4.2

Society & Culture subtotal 395 28,133 16,621 59.1% 3.9 4.1 4.1 3.5 4.0 3.8 3.6 3.6 4.0

Undergraduate subtotal 1,313 94,095 60,194 64.0% 3.8 3.9 3.9 3.5 4.0 3.8 3.6 3.6 3.9
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The University of Melbourne CQ1 (expected of me); CQ2 (well taught); CQ3 (intellectually stimulating); CQ4 (feedback); CQ5 (interest of staff); 
Quality of Teaching Survey CQ6 (part of group); CQ7 (computer-based); CQ8 (web-based); and CQ9 (overall satisfaction).
Semester 2 2007 Outcomes by Field of Education

Note: Field of Education Disciplines with fewer than 30 responses are 
not shown separately but are included in the subtotals.

Number 
of 

subjects Enrolment Responses
Response 

rate CQ1 CQ2 CQ3 CQ4 CQ5 CQ6 CQ7 CQ8 CQ9

Mean ratings: 1 = strongly disagree, 5 = strongly agree

Postgraduate subjects

Agriculture, Environmental & Related Studies

Agriculture, Environmental & Related Studies subtotal 5 51 45 88.2% 4.2 4.5 4.3 4.1 4.5 4.5 4.2 4.2 4.4

Architecture & Building
Architecture & Urban Development 13 292 197 67.5% 3.7 3.7 3.9 3.6 3.9 3.7 3.4 3.3 3.7

Architecture & Building subtotal 13 292 197 67.5% 3.7 3.7 3.9 3.6 3.9 3.7 3.4 3.3 3.7

Creative Arts
Performing Arts 32 270 221 81.9% 4.2 4.3 4.4 4.0 4.4 4.4 3.5 3.5 4.3
Visual Arts & Crafts 7 82 68 82.9% 4.1 4.2 4.3 4.0 4.1 4.2 3.2 3.2 4.1
Communication & Media Studies 14 169 136 80.5% 4.0 4.1 4.2 3.9 4.3 4.3 3.8 3.8 4.2

Creative Arts subtotal 54 543 444 81.8% 4.1 4.2 4.3 4.0 4.3 4.3 3.5 3.5 4.2

Education
Teacher Education 10 256 210 82.0% 4.3 4.4 4.3 3.7 4.4 4.6 4.4 4.3 4.3
Curriculum & Educational Studies 43 877 646 73.7% 4.1 4.4 4.4 3.8 4.4 4.5 4.1 4.0 4.3
Other Education

Education subtotal 53 1,133 856 75.6% 4.2 4.4 4.4 3.8 4.4 4.5 4.1 4.0 4.3

Engineering & Related Technologies
Civil Engineering 8 173 131 75.7% 3.9 3.8 3.9 3.5 3.9 3.9 4.0 3.9 3.7
Electrical & Electronic Engineering & Technology 17 492 347 70.4% 4.1 4.1 4.0 4.0 4.2 4.0 4.1 4.1 4.2
Other Engineering & Related Technologies 6 229 191 83.4% 3.8 3.9 3.9 3.3 3.9 3.9 4.0 4.0 3.8

Engineering & Related Technologies subtotal 35 934 705 75.4% 4.0 4.0 4.0 3.7 4.1 4.0 4.0 4.0 4.0
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The University of Melbourne CQ1 (expected of me); CQ2 (well taught); CQ3 (intellectually stimulating); CQ4 (feedback); CQ5 (interest of staff); 
Quality of Teaching Survey CQ6 (part of group); CQ7 (computer-based); CQ8 (web-based); and CQ9 (overall satisfaction).
Semester 2 2007 Outcomes by Field of Education

Note: Field of Education Disciplines with fewer than 30 responses are 
not shown separately but are included in the subtotals.

Number 
of 

subjects Enrolment Responses
Response 

rate CQ1 CQ2 CQ3 CQ4 CQ5 CQ6 CQ7 CQ8 CQ9

Mean ratings: 1 = strongly disagree, 5 = strongly agree

Health
Medical Studies 5 141 98 69.5% 3.7 3.9 4.0 3.1 3.8 3.8 3.1 2.9 3.9
Nursing 21 546 389 71.2% 4.0 4.1 4.1 3.6 4.1 4.1 4.0 3.9 4.0
Dental Studies 16 147 119 81.0% 4.2 4.1 4.3 4.0 4.2 4.2 3.7 3.6 4.2
Public Health 28 340 258 75.9% 4.2 4.3 4.5 3.9 4.3 4.3 4.0 3.9 4.3
Rehabilitation Therapies 14 203 200 98.5% 3.9 4.0 4.1 3.6 4.1 4.1 3.2 2.9 3.9

Health subtotal 88 1,413 1,089 77.1% 4.0 4.1 4.2 3.6 4.1 4.1 3.7 3.6 4.1

Information Technology
Computer Science 11 391 271 69.3% 4.1 4.2 4.1 3.9 4.2 4.0 4.1 4.1 4.1
Information Systems 6 167 107 64.1% 4.1 4.0 3.9 3.9 4.1 3.9 4.1 4.0 4.0

Information Technology subtotal 17 558 378 67.7% 4.1 4.1 4.0 3.9 4.2 4.0 4.1 4.1 4.1

Management & Commerce
Accountancy 21 1,050 849 80.9% 3.8 3.8 3.8 3.5 4.0 3.8 3.7 3.7 3.7
Business & Management 36 2,008 1,533 76.3% 3.9 3.9 3.9 3.7 4.1 4.0 3.9 3.8 3.9
Sales & Marketing 2 50 46 92.0% 4.0 3.8 3.9 3.5 3.9 4.0 3.6 3.5 3.8
Banking, Finance & Related Fields 11 222 169 76.1% 3.8 3.9 3.9 3.6 4.0 4.1 3.6 3.5 3.8
Other Management & Commerce 14 1,179 897 76.1% 4.0 4.0 4.0 3.9 4.2 4.0 4.2 4.1 4.0

Management & Commerce subtotal 84 4,509 3,494 77.5% 3.9 3.9 3.9 3.7 4.1 4.0 3.9 3.8 3.9

Natural & Physical Sciences
Mathematical Sciences 7 76 49 63.8% 4.2 4.4 4.3 4.1 4.4 4.4 4.2 3.8 4.2
Biological Sciences 5 88 77 87.5% 3.6 3.6 4.1 3.3 4.0 4.0 3.5 3.5 3.6

Natural & Physical Sciences subtotal 17 209 158 75.4% 3.9 4.0 4.3 3.6 4.1 4.2 3.8 3.7 4.0
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The University of Melbourne CQ1 (expected of me); CQ2 (well taught); CQ3 (intellectually stimulating); CQ4 (feedback); CQ5 (interest of staff); 
Quality of Teaching Survey CQ6 (part of group); CQ7 (computer-based); CQ8 (web-based); and CQ9 (overall satisfaction).
Semester 2 2007 Outcomes by Field of Education

Note: Field of Education Disciplines with fewer than 30 responses are 
not shown separately but are included in the subtotals.

Number 
of 

subjects Enrolment Responses
Response 

rate CQ1 CQ2 CQ3 CQ4 CQ5 CQ6 CQ7 CQ8 CQ9

Mean ratings: 1 = strongly disagree, 5 = strongly agree

Society & Culture
Political Science & Policy Studies 15 507 368 72.6% 4.2 4.3 4.4 3.8 4.3 4.2 3.7 3.8 4.2
Studies in Human Society 16 325 248 76.3% 4.1 4.2 4.4 3.9 4.3 4.2 4.1 4.1 4.2
Human Welfare Studies & Services 6 134 102 76.1% 4.3 4.2 4.4 3.6 4.3 4.5 4.0 4.0 4.3
Behavioural Science 16 227 154 67.8% 3.9 4.2 4.3 2.9 4.0 4.1 3.2 2.9 4.1
Law 82 1,797 1,528 85.0% 4.1 4.2 4.2 3.5 4.2 4.2 3.7 3.7 4.1
Librarianship, Information Management & Curatorial Studies 5 78 43 55.1% 4.0 4.3 4.4 3.7 4.2 4.2 3.5 3.1 4.2
Language & Literature 13 222 188 84.7% 4.3 4.4 4.2 4.3 4.4 4.2 3.8 3.9 4.3
Economics & Econometrics 6 623 435 69.8% 4.1 4.2 4.0 3.8 4.2 3.9 4.2 4.2 4.1
Other Society & Culture 3 54 47 87.0% 4.3 4.7 4.6 3.7 4.4 4.6 3.8 3.6 4.5

Society & Culture subtotal 166 4,004 3,142 78.5% 4.1 4.2 4.3 3.7 4.2 4.1 3.8 3.8 4.2

Postgraduate subtotal 532 13,646 10,507 77.0% 4.0 4.1 4.1 3.7 4.2 4.1 3.9 3.8 4.0
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